
Flexibility was key to our 
Successful Implementation

Nu-Well Physicians, an innovative, 
organic cold-pressed juice 
manufacturer & distributor, recently 
implemented BatchMaster 
Manufacturing for Dynamics GP to 
manage its operations in Jacksonville, 
FL.  As a new business venture, 
timing was a key factor to making 
sure their ERP software was ready to 
go and coordinated with their newly 
built manufacturing operation, 
facilities, and delivery initiatives.  
During Nu-Well Physicians' 6-month 
manufacturing facilities construction 
build-out, key staff at the company 
were simultaneously completing their 
BatchMaster training and consulting, 
so they could be prepared to begin 
operations on their schedule.

“One of the essential components to 
our successful implementation was 
BatchMaster's willingness to be 
flexible to our needs and 
accommodate 100% of our training 
remotely,” stated Trish Johnson, CFO 
of Nu-Well Physicians.  Since we 
were a start-up company with 
facilities in the construction phase, we 
needed BatchMaster to 
accommodate our requests and 
needs.”  Trish and the company's 
Quality Assurance Manager were 
trained using a remote BatchMaster 
training environment, supporting Nu-
Well Physicians start-up phase.  
“BatchMaster consultants were 
knowledgeable, flexible, responsible 
and very professional throughout the 
process,” added Johnson. “They were 
receptive to our requests and 
responsive to our needs.”

Nu-Well Physicians' produces a 
series of six formulas of cold-
pressed juices made from fresh 
certified organic and non-GMO 
produce which is delivered to both 
homes and commercial sites in

the local market with orders placed 
via an on-line ordering system (soon 
to be nationwide).  “The juices are 
not a meal replacement but a 
convenient way to get your daily fruit 
and vegetable nutritional needs,” 
comments Kathy Curry, Quality 
Assurance Manager.  Johnson 
concluded, “BatchMaster Software 
consulting services were flexible 
throughout the process and this kept 
us on schedule.  It's wonderful to be 
introducing the new product, knowing 
we have a supportive consulting 
team behind us.”

About BatchMaster Software

BatchMaster Software is a leading 
provider of ERP solutions that help 
emerging and growing formula-
based manufacturers streamline their 
operations and scale production, 
while reducing costs and complying 
with changing customer demands 
and ever more stringent regulatory 
mandates.  The company delivers 
industry specic solutions for Food, 
Beverage, Nutraceuticals, 
Pharmaceuticals, Cosmetics, 
Chemicals, and other process 
industries.  BatchMaster 
Manufacturing is seamlessly 
embedded with Microsoft Dynamics 
GP providing an end to end ERP 
solution available on premise and in 
the cloud.  BatchMaster Software 
has been serving the process 
manufacturing market for over 30 
years and supports thousands of 
customers worldwide.  
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