
'On-Site Training was Extremely 
Beneficial to our Successful 
Implementation’

Andy’s Seasoning, a family-owned 
and operated dry blend seasoning 
manufacturer located in St. Louis, 
MO, has implemented BatchMaster 
Manufacturing for Dynamics GP to 
run its manufacturing operation.  This 
regionally historic company, which 
began operations in 1983 had humble 
beginnings, starting with one simple, 
but incredibly tasty product, its 
barbecue sauce blended in owners 
basement.  Over the next several 
decades, Andy's Seasoning had 
transitioned to become a nationally 
known firm and its decision to invest 
in BatchMaster represents a long 
overdue missing component 
supporting its continued growth.  

The success of an ERP 
implementation can be due to several 
variables and Leigh Cannon of Andy's 
Seasoning states that the main 
reason for the success of the 
BatchMaster Manufacturing 
implementation was due to the 
outstanding comprehensive service 
the company received from the 
BatchMaster Consulting Team.  “For 
Andy's Seasoning, the training and 
learning benefits were accelerated 
with BatchMaster's on-site services.  
Consultants were able to walk us 
through our processes, demonstrating 
how BatchMaster automates each 
process,” attested Cannon.  
“BatchMaster consultants and support 
have been such a pleasure with 
which to work.  We have found them 
to be extremely knowledgeable and 
readily available.” 

The team at Andy's Seasonings 
agrees that BatchMaster 
Manufacturing is what the company 
has needed and that BatchMaster's 
functionality will carry them into the 

future as they continue to utilize even 
more of the product features.  Today, 
the company now offers quality dry 
blends of breading, batters, and 
seasoning salt.  Oh, and they've 
expanded facilities twice to a nearly 
30,000 sq. ft. building with additional 
warehouse space, office space and 
R&D lab.  The team shares that as 
demand for products increases, Andy's 
Seasoning will continue to rely on 
BatchMaster Manufacturing for 
Dynamics GP to manage growth and 
to help them operate efficiently.  The 
teams' positive experience with 
BatchMaster Consulting Services will 
allow them to move forward confidently 
as well.

About BatchMaster Software

BatchMaster Software is a leading 
provider of ERP solutions that help 
formula-based manufacturers 
streamline their operations and scale 
production, while reducing costs and 
complying with changing customer 
demands and ever more stringent 
regulatory mandates.  The company 
delivers industry specic solutions for 
Food, Beverage, Nutraceuticals, 
Pharmaceuticals, Cosmetics, 
Chemicals, and other process 
industries.  BatchMaster Manufacturing 
is seamlessly embedded with Microsoft 
Dynamics GP providing an end to end 
ERP solution available on premise and 
in the cloud.  BatchMaster Software 
has been serving the process 
manufacturing market for over 30 
years and supports thousands of 
customers worldwide.  
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